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STAFFING SERVICES
State of Florida—Home Health Agency Regulations

Key Points
· The interpretive guidelines for Tag H0124 in the Florida state licensing regulations permit home health agencies to provide staffing services.

· Staffing services may be provided outside of the counties and geographic service area listed on the state license.

· Staffing does not mean providing services directly to patients with agency employees. Rather, it reflects a contractual arrangement with another provider or business entity such as a nursing home, an assisted living facility, or other home healthcare provider.

· Staffing services must be temporary in nature and address a staffing need of another healthcare provider. The home health agency’s staff can meet that need by entering into a staffing services agreement with the provider.

· Personnel who are referred for staffing cases through a contractual relationship with another provider must be supervised by the other provider.
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Interpretive Guidelines
Staffing services can be provided outside of the counties on the license. Staffing is not providing direct services to patients. It is providing personnel to other facilities or business entities, such as nursing homes or school clinics, on a temporary basis. The personnel are supervised by the other facility or business entity. 

Examples of staffing services include:
Example 1: A nursing home needs a temporary CNA because a CNA is out on sick leave. Your home health agency sends a CNA to work for the nursing home.

Example 2: A home health agency lost two home health aides last week, one on maternity leave, the other to another job. The home health agency requests staffing services from another home health agency to get two home health aides to come work for its home health agency temporarily until it fills its vacancy, and the aide comes back from leave. The receiving home health agency then supervises the temporary aides and assigns them to provide services. The temporary aides report to the receiving home health agency, providing the receiving home health agency with records of work provided following the receiving home health agency's procedures. These aides are temporary staff for that home health agency.

The interpretive guidelines for state inspectors instruct the inspector to review the following:
· Request a listing of the personnel that are providing staffing services and the hospital, nursing home, school, home health agency or other entity where they are currently assigned. 
· Sample personnel records from the list to determine when each person was placed. 
· Ask to see the contract with the other facility or entity for these personnel. 
· Is the contract between the two parties and covers the temporary personnel that have been placed? 
· Are temporary personnel being placed as shown in the examples? 
· Or is this an on-going staffing arrangement? If an on-going staffing arrangement is found, see H 305.
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